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• Current status of online job search in the EU
– Features and available data 

• Online job search in the UK
– Jobcentreplus

• Barriers to online job search
• Potential solutions

– The use of web 2.0

Overview



• One strategy to enhance employment 
mobility within and across member states

• A high impact, ePublic Service designed 
around citizens and business needs (i2010 
eGovernment action plan)

• One of the 12 citizen services measured in 
EC eGovernment benchmarking activities

• Pan European services also in operation

Online job search in the EU



• For job seekers:
– online searchable database of vacancies, additional guidance, 

email alerts of jobs, facilities to post CVs to the website, ability to 
manage job applications, apply for jobs online…. 

• For employers:
– facility to publish and / or manage job vacancies, search the CV

database, contact with potential applicants 

• Typically supported and complemented by job centres and call 
centres 

• Member state and Pan European services operate alongside 
numerous commercial initiatives  

Features of online job search



Online Sophistication of job search 
2006

Source: CapGemini (2006): Online availability of public services how is Europe 
progressing?



% of internet users who used the internet in the 
last 3 months to search for a job or send an 
application
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Internet users who used the internet in the last 3 months to 
search for a job or send an application 

%

All Unemployed

Source: Eurostat (2006): % of internet users who used the internet in the last 3
months to search for a job or send an application 



Online job search in the UK: 
Jobcentre Plus



• 4 / 4 online sophistication
• Usage of the internet to search for a job or 

apply for a job above EU(25) average
• 10 000 vacancies posted online from 

employers via employer direct per week

Jobcentre Plus 2006



• Job seekers cannot post CVs
• No pictures, networking, audio…
• Major competition from private sector – JC+ 

get only 13% of the UK market share of 
employment and training websites (which do 
have some of these facilities)

– Jobcentre plus (http://www.jobcentreplus.gov.uk) ~ 4 million 
visits per month 

– Total jobs (http://www.totaljobs.com/) ~ 2 million visits per 
month

– Monster (http://www.monster.co.uk) ~ 3 million visits per 
month

But………

http://www.jobcentreplus.gov.uk/
http://www.totaljobs.com/
http://www.monster.co.uk/


• You are planning to move to Manchester and 
are looking to find a job there (as a shop 
assistant in a supermarket) before you go.
Can you find a list of shop assistant positions 
available in Manchester? Yes / No

Two treatments:
– Open search
– Using UK gov portal direct.gov.uk

Online job search: UK user 
experiments



Online job search: UK user 
experiments

Open search Direct.gov.uk

Found 
answer

33
(31 Google
5 .gov.uk)

24

Average 
number of 
pages visited

12 11

Average time 
spent (s)

164 133

So, only 15% of those using open search found 
jobs on government site



1. Poor leadership
2. Financial inhibitors
3. Digital divides and choices 
4. Poor co-ordination
5. Workplace and organizational inflexibility
6. Lack of trust 
7. Poor technical design

http://www.egovbarriers.org

Barriers to eGovernment

http://www.egovbarriers.org/


• Major competition from the private sector 
(Poor co-ordination)

• Public sites tend to be unimaginative and 
need to innovate (Workplace and 
organizational inflexibility)

• Costs of providing online search (Financial 
inhibitors)

Barriers to online job search



• Co-operation with private sector 
• Encouragement from central eGovernment 

units to innovate
• Use of  Web 2.0 applications

– Characteristics of web 2.0 fits well with aims of 
online job search

– “Job 2.0” sites are becoming increasing prominent 

Potential solutions



Web 2.0: zubka.com



Web 2.0: jobster.com



• Web 2.0 applications are in in general absent 
from Government – a major cause of public 
sector falling behind the private sector

• Online job search is an excellent case study 
for barriers and solutions to eGovernment
more generally because it is their “best 
chance”. 

The potential of web 2.0 for online 
job search
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